
             

 
 
 

 
Press Release 
 
 
Charité – University Hospital Berlin opts for full integration of patient-
reported outcome measurements with Heartbeat Medical 
 
Berlin, 5.7.2022: In the future, Charité – University Hospital Berlin will be using patient-
reported health and quality of life measurements (PROMs) throughout the hospital. The 
integration of patients’ perspectives in their care and automatic follow-up allow for a more 
thorough knowledge base to aid clinical decisions-making, which in turn can increase the 
quality of treatment. The contract for the Charité-wide implementation until the end of 2024 
was awarded to the Berlin-based company Heartbeat Medical. 
 
 
Evidence-based and holistic understanding of health 
Through the inclusion of patients’ individual health characteristics in therapeutic decisions, 
quality of treatment and quality of life can be improved in the long term. Various departments 
in the Charité have been using Patient-Reported Outcome Measurements (PROMs) since 
2016. Going forward, a standardised patient-reported survey is to be carried out in all hospital 
outpatient departments and during inpatient admissions with automatic follow-ups as an 
adjunct to the medical history. After full implementation in 2024, the patient journey of up to 
800,000 patients per year could include the usage of digital PROMs. 
 
The patient-reported data on physical, mental and social health is entered by the patient on 
site using a tablet or on their own device. The results are available to the treating medical team 
in real time. All departments will use a standardized, validated questionnaires to assess 
general health and quality of life, independent of the condition they are presenting with. The 
generic patient-reported outcome assessment is complemented by a disease-specific 
questionnaire to further add specific information relating to the patient case.  
 
Europe's largest routine use of standardised PROMIS® instruments 
In order to comparatively collect, analyse and use fundamental information on an individual’s 
health, the Charité utilises the PROMIS measurement system. Developed by the research 
initiative Patient-Reported Outcomes Measurement Information System (PROMIS), the 
PROMIS scales enable a standardised and comparable outcome analysis. 
 
Known as Item Response Theory (IRT) and Computer Adaptive Testing (CAT), these analysis 
techniques enable the comparison of diverse individual patient-reported assessments of health 
status. The full-scale implementation of the PROMIS measurement system will significantly 
strengthen the research of the PROMIS National Center at Charité and can provide important 
learnings for the German healthcare system. 
 
 
 
 



             

 
 
Stakeholders' voices: Towards outcome-oriented healthcare and reimbursement 
Yannik Schreckenberger, founder and CEO of Heartbeat Medical, welcomes Charité's 
decision to implement digital Patient-Reported Outcome Measurements throughout the 
hospital: "Patients deserve the best possible care – and to achieve this, medical staff must 
have access to the best possible tools. Digital patient surveys have become part of everyday 
medical care, now it's time for standardisation and better infromed decision-making. The 
methodological research at Charité on the comparability and analysis of patient-reported data 
offers invaluable potential to derive new learnings for patients now and those of tomorrow. We 
share Charité’s vision that the quality of medical interventions will become the focus of 
healthcare and its reimbursement. We look forward to strengthening our collaborative efforts 
to aid these advancements in healthcare. 
 
Prof. Dr. Martin Kreis, Chief Medical Officer at Charité, comments: "A central component of 
our 'Strategy 2030 - Rethinking Health' is to focus on the value of medical treatment for 
patients. We have set ourselves the goal of collecting patient-reported health characteristics, 
so-called Patient-Reported Outcomes, throughout Charité by 2024 as part of the medical 
history and beyond. We are pleased to have Heartbeat Medical as a trustworthy partner by our 
side to reach this goal." 
 
Dr. Sein Schmidt, Head of the German PROMIS National Center, which is located at Charité 
and funded by the Berlin Institute of Health at Charité (BIH), adds: "Patient-Reported 
Outcomes are the missing link for harmonised and value-based healthcare and research, 
where every patient becomes part of a learning ecosystem of personalised precision medicine. 
With Heartbeat Medical, we implement a digitalised solution to follow patients throughout their 
journey and evaluate innovation in a patient-centred way. 
 
Prof. Dr. Matthias Rose, Center for Patient-Centered Outcomes Research at Charité and 
Director of the Medical Clinic with a focus on psychosomatics, emphasises: "The collaboration 
offers the opportunity to record patient-reported health characteristics as part of clinical routine, 
similar to the measurement of laboratory values. On the one hand, this can improve individual 
treatment, and on the other hand, the success of treatment can be assessed from the patient's 
point of view on a constantly growing data basis. One of the prerequisites for improving patient-
centred care and research." 
 
 
 
 
About Heartbeat Medical – HRTBT Medical Solutions GmbH 
Heartbeat Medical is a leading provider of measurement and analysis of Patient-Reported Outcomes (PROs) and their 
linkage to clinical data. By embedding the resulting insights into individual treatments and care management, Heartbeat 
Medical enables Value-based Healthcare initiatives (VBHC) and Value-based reimbursement (VBR). Patient-Reported 
Outcomes are collected directly from patients in the form of standardized questionnaires and provide insights into 
treatment effects and health-related quality of life. Automatically linked with clinical observations, a data-based decision-
making basis is created for medical, therapeutic, and economic issues. Founded in 2014, the company works from Berlin, 
Cologne and London on product development and support for over 250 centers, registries and research projects.  
http://www.heartbeat-med.com/  
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